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Hospital booking is
savaged by minister

NORFOLK

Fresh fundraising efforts for pool
BECCLES

Canute film hopes to turn public
tide in favour of coastal villages

HALESWORTH
Picture: NICK BUTCHER

PREMIERE NIGHT: From left, Suzi Leverell, George Donson and Lottie Leverell at the first showing of Canute.
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Norfolk has been described by a
government minister as one of the
country’s worst performers on a new
hospital appointments booking
system.

The EDP has previously reported a
string of problems with the ‘Choose
and Book’ system, which is supposed
to allow patients to make a hospital
appointment at the time and hospital
and with the specialist of their
choice, before they have left their GP
surgery.

But in practice it rarely works that
way and many Norfolk GPs have
been reluctant to use it or found that
there are no slots available at local
hospitals.

Health minister Ben Bradshaw,
speaking in an adjournment debate
in Westminster yesterday, said
“Norfolk is one of the poorest
performers in the country.”

He was responding to concerns
raised by North Norfolk MP and
Liberal Democrat health spokesman

Norman Lamb. 
Mr Lamb said: “Norfolk’s

performance is very poor. It is one of
the lowest in the country. There are
real problems with Choose and Book.
Clinicians and patients find it very
frustrating. 

“Ben Bradshaw’s claim was that the
problem related to implementation
and training by the PCT rather than
the system, but I am not convinced
that is the case.”

Patients in Norfolk and Suffolk
have reported problems including
long delays and being unable to get
through on the phone line, while GPs
have found that slots at local
hospitals have not been available. 

National figures published last
week by the Department of Health
showed that, in November, Choose
and Book was used for just 33pc of
first hospital appointments in

Norfolk PCT area, compared with
57pc nationally.

The Suffolk figure was also 33pc and
the Yarmouth and Waveney figure
40pc.

NHS Norfolk has improved to 38pc
for January, and is hoping to reach
the 90pc target by June. 

Steve Davies, interim director of
performance for NHS Norfolk, said:
“We are aware that there have been
serious performance problems with
Choose and Book and this is
something we are addressing as a
priority.”

He said a multi-agency team had
been set up, working with GPs and
hospitals to encourage use of the
system and availability of
appointments.

Local helplines have also been set
up. 

He added: “All of this work is
already showing dividends but we
have set ourselves a very stringent
improvement target.”

By SARAH BREALEY
Health correspondent

A film and radio programme
highlighting the future of Norfolk
and Suffolk’s threatened coastline
has received its premiere.

The programme made by a
group of youngsters aged from 13
to 19 was shown at The Cut arts
venue in Halesworth on Friday.

With its apt title Canute, the
film details the youngsters’
concerns over the loss of land and
homes to the North Sea due to
global climate change.

The group, under the tutelage of
Suffolk-based theatre director
James Holloway, recorded scenes
at Easton Bavents, near
Lowestoft.

The environmentally-concerned

students interviewed Peter
Boggis, who recently won a
landmark victory over the right
to set up sea defences at his
Easton Bavents home, and Suffolk
Coastal MP John Gummer. 

The drama students will send
copies of the programme to the
prime minister and schools and
will post a version on the internet
to support the fight for coastal
communities.

Canute is being funded by Media
Box which provided £20,000 for
the project with Crank Media and
the Mouth Theatre also
supporting the students.
� To view a clip of the film, visit
www.edp24.co.uk/video

The campaign to keep Beccles open-
air swimming pool alive continues to
gain momentum with new
fundraising events being organised.

The Friends of Beccles Open Air
Swimming Pool (FoBOASP) are
holding monthly coffee mornings at
the Friends Meeting House in the
town to raise funds for the pool, with
the next on Thursday, February 19
between 10am and noon. 

A fundraising dance with the David
Drain Band is being held at the Kings
Head Hotel in Beccles on Saturday
March 7 from 7.45pm to 11pm. 

Plans are also afoot to set up a
lottery with a monthly cash prize
draw. Organisers are drawing on
experience from Chipping Norton
Lido in Oxfordshire, where such a
lottery provides an important and
regular source of funds. 

Maureen Saunders, director of
Beccles Lido Limited, said: “These
relatively minor fundraising events
are really significant when brought
together and are an important strand
in the business plan that we have
developed for Beccles Lido. We are
very grateful to FoBOASP for their
continued support.”

Beccles Lido has also been
approached by local business VC
Cooke, which has offered to provide a
wheelie bin service for the pool free of
charge.

Beccles Town Council will decide on
their level of support for Beccles Lido
during the next few weeks. 

A final decision by Waveney
District Council on the future of the
open-air pool will be made at a
meeting of the council’s cabinet on
April 2.

Beccles Lido Limited is being
registered at Companies House this
week and will initially have three
directors, Shaun Crowley, Maureen
Saunders and Suzanne Gibbons.  

It is seeking to take on the long-term
management of the open-air pool and
is developing a business plan for the
operation of the pool for the next
three to five years.

It will shortly be applying for
charitable status and is currently
advertising for additional directors
with a broad range of skills and
experience.
� For more details e-mail Maureen
Saunders at info@beccleslido.com or
call 01502 714911. 
� Tickets for the dance at the King’s
Head Hotel cost £7 and are available
from the Gazette Bookshop in
Beccles on 01502 712688.



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.3
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize false
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 200
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.25000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 200
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.25000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Archant Press Quality)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [1270 1270]
  /PageSize [612.000 792.000]
>> setpagedevice


